SUPPLIER REGISTRATION FREQUENTLY ASKED QUESTIONS

WHAT DO | NEED TO KNOW BEFORE REGISTERING?

When | register, does that mean | am a Lowe’s Supplier?

No. Registration is required for all contracted suppliers at Lowe’s. However, completing the registration
process does not guarantee that your company will receive a request to bid and/or a contract from
Lowe’s, nor does it imply that your company has any type of procurement relationship with Lowe’s,
either now or in the future. Registering provides us with your company’s vital information so we can
match your company to potential opportunities. You will be contacted if an opportunity becomes
available that matches your company’s product and/or service offering.

Is there a registration fee?

There is no registration fee associated with registering on Lowe’s website.

If my company is a subsidiary of a parent/holding company, is it necessary to have the

subsidiary registered separately?

If you are operating under a different Tax ID number than the parent company or another subsidiary,
you will need to register individually. In the United States, this is your company’s Federal Tax ID, for
individuals (sole proprietors, this may be your social security number). For more information visit

WWW.irs.gov.

Can | save a partially completed registration or “X” out before completing the process?

If you click the “Save as Draft” button, your information will be saved until you come back and complete

the registration.

If you “X” out before clicking the “Save as Draft” button or “Save & Submit” button, your information
will not be saved. You will need to access the registration site again and start over.
You are not considered registered until you click the “Save & Submit” button.

Can we have more than one individual registered?

If you are invited to participate in a Lowe’s Sourcing event or Product Line Review or if you are already a
Lowe’s registered supplier, you can have multiple individuals associated with your registration. Please
contact your company’s supplier profile owner or contact your Sourcing or Merchandising Professional

to add additional contacts to your profile.

WHAT TYPE OF INFORMATION WILL BE REQUIRED FOR REGISTRATION?

Basic Company Information

Remit to Address, Phone, Email

Main & Remit to Contact Information

Federal Tax ID Number

DUNS Number

Legal Structure

Parent Company Information (if applicable)
Diverse or Small Business Supplier Information
Diversity Certifications (if applicable)

Product/Services provided by your company
Total Number of Employees

Year Company Established

Geographical Service Area

Gross Annual Sales for last 3 years
Insurance Information

Certificate of Good Standing/Existence
Corporate Sustainability Information



What is a Dun & Bradstreet number and how do | get one?

A Dun & Bradstreet number is a unique nine-digit identification sequence, which has become the global
standard for identifying and tracking businesses, and is recognized, recommended and/or required by
organizations worldwide. Please visit the Dun & Bradstreet website at www.dnb.com for more
information regarding obtaining a D&B number.

Which businesses can be Diverse Suppliers?

Small Business Qualifications:
To qualify as a Small Business, the company must be:
e Owned by a US citizen or US Resident Alien
e A profit enterprise headquartered in the US or its trust territories
e A "Small Business" as defined by the Small Business Association
e Lowe's defers to the definition of a "small business" as defined by the Small Business
Association.
See www.sba.gov/size for details.

Diverse Business Qualifications:
To qualify as a Woman-, Minority-, Veteran- or Disability-Owned Business Enterprise, the company must
be:

e Owned by a US citizen or US Resident Alien

e A profit enterprise headquartered in the US or its trust territories

e Atleast 51% owned, controlled and operated by one or more women, minorities, veterans or

disabled persons
e Currently certified by an accredited certification agency

See below for details.
e Minority Business Enterprise (MBE) - www.mbda.gov
e Women Business Enterprise (WBE) - www.sba.gov/content/women-owned-small-business-
program
e Historically Underutilized Business (HUB zones) - www.sba.gov/hubzone
e Disability-Owned Business Enterprise (DOBE) - www.usbln.org
e Small Disadvantaged Business (SDB) - www.sba.gov/content/disadvantaged-businesses
e 8(a) Certified - www.sba.gov/content/about-8a-business-development-program
e Veteran-Owned Small Business (VOSB) - www.vetbiz.gov
e Service Disabled Veteran-Owned Small Business (SDVOSB) - www.vetbiz.gov
e Leshian, Gay, Bisexual, Transgender (LGBT) — www.nglcc.org

Where should | send my diversity certification(s)?
Upload your diversity certifications in the identified field in the Supplier Profile.
Where can | send information regarding my business and product & service offerings?

Upload your documents under Company Information/Supporting Documents in your Supplier Profile


http://www.vetbiz.gov/

WHAT HAPPENS AFTER | REGISTER?
How do | reach decision makers?

If you have registered on the website, your profile has been received. If there is an opportunity that
matches your company’s product and/or service offering, you will potentially be contacted.

I'm registered but | haven't received any communication or business.

Registration is required for all contracted suppliers at Lowe’s. However, completing the registration
process does not guarantee that your company will receive a request to bid, product review and/or a
contract from Lowe’s, nor does it imply that your company has any type of procurement relationship
with Lowe’s, either now or in the future.

| registered on your website - Can you tell me who to contact for my commodity
product/service?

We have your company’s information on file. A representative from Lowe’s will contact you if an
opportunity becomes available that is a fit with your company's product and/or service offering.

When do | receive my Vendor #?

If your company is selected as a supplier for Lowe’s, a vendor number will be established. Registering as
a supplier does not provide your company a vendor number.

Does my registration expire?

No, the registration will not expire.

UPDATING REGISTRATION PROFILE FOR SUPPLIERS
How do | update my registration?

If you are already a Lowe’s supplier or have previously registered as a Potential supplier, you will have a
login User ID and Password. If you need to make an update to your existing registration, login to your
Company’s Supplier Profile and make any changes or updates and Save & Submit. You will receive
periodic alerts for specific expired documents that need to be updated upon receipt of the alert. Current
Product Vendors can access additional information at www.LowesLink.com.

Where do | go if | have a technical issue during registration?
E-mail ID: tech-support@Zycus.com

US Toll Free: +1-800-409-3507 or +1-866-363-6625
International Toll Free: + 800-9928-7111 or + 800-9928-7000



mailto:tech-support@zycus.com

